THE NO-BLAME WIN-WIN RESOLUTION REFERENCE CARD

Staple onto a 3x5 card and put in wallet or purse (pre-sized, just print)
	WIN-WIN RESOLUTION PROCESS
HALT & TIME OUT– Never discuss when hooked, angry, lonely, tired.

  “I’m taking a TIME OUT for ____ minutes”, then we’ll check in for when appt can be.

GO INSIDE - Do a sentence completion
 or other get in touch and “own” your part. 

CHECK IN to set appt. for win-win discussion

	STEPS TO WIN-WIN RESOLUTION (other mirror what is said)

1. APPRECIATION/APOLOGY/EMPATHY:  Appreciate something about the other Make an apology (release your mistake)   Give empathy for the intent of the other person

2. OBSERVATION - State what occurred “in my perception”, “I could be wrong”

3. FEELING as I observed – KISS – mad, glad, sad, or scared

4. MY PART & HISTORY – What I did that was not helpful
    Stop – get empathy from partner

    SWITCH TO OTHER (Steps 1-4), THEN BOTH DO 5,6:

5. MY NEED -  For me I need (space, support, to be heard, boundary…) [request comes later]

6. DO DIFFERENTLY - What I am willing to do differently next time..

7. CREATE WIN-WIN OPTIONS - Brainstorm options on what each person could 

    do (My request of you, what I want you to do…)

    See which is acceptable
    Trial agreement w/ a check-in date set up.


� See Richard Lui’s many-times-polished set of sentence completions (sentence stems) designed to bring out all the elements of what is going on – from feelings, to responsibility, to solutions, etc.
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